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Case Study Analysis
	This will be a case study analysis of my session with Maria as she discusses some issue’s she’s been having with anxiety and other issues that surface because of this.
Stage 1: Exploration
Danny: Good afternoon Maria, glad to see you today! What’s going on in your world right now?  
Maria: Well, like I’ve mentioned before I’ve never really come to any kind of therapy, so this is all new to me, but lately I’ve been having a lot of…I don’t know anxiety I guess? There are a lot of symptoms that I experience in setting I’m in. 
Danny: Hmm…so you’re having a lot of symptoms of anxiety in different settings?
Maria: Yeah, that’s right.
Danny: Tell me more about that.
Maria: Well, I recently moved here from Seattle, so it’s been hard adjusting. I’ve never really been away from my family but am going to school here at Western and it’s easier for me to be close to campus. Plus, I wanted to meet you people and I don’t know be more independent I guess. Anyways, since the move I haven’t really made any friends. I want to, but social situations are really awkward for me. So I end up just going home and feeling more isolated and lonely at home instead which makes me anxious because I start to think “Did I make the right choice coming here”?
Danny: That sounds really hard Maria. 
Maria: It has been. It’s not like I don’t want to make friends, I’m just worried I’ll say something stupid and people will make fun of me or no one will want to talk to me after that. 
Danny: So you are worried you’ll say something stupid and they won’t want to talk to you?
Maria: Yes.
Danny: When is it you feel these anxious symptoms you were talking about? 
Maria: Well…kind of all the time. When I am in class I get anxious because I think about people talking to me and me saying something wrong or sounding dumb. When I go home, I feel anxious because I get really lonely up here since I don’t have any friends. I don’t want to make my family worry about me, but I just don’t know what to do…that’s why I’m here hoping to figure out what’s wrong with me. 
Danny: So, you think that there is something wrong with you?
Maria: Well yes, sometimes. 
Stage 2: Insight
Danny: Before you moved, did you have these feelings of anxiety in social situations?
Maria: Hmm…not really. It seems to all be happening ever since the move. 
Danny: So you’ve only been experiencing this since the move?
Maria: Yeah, for the most part. 
Danny: Why do you think you’ve been experiencing it more since the move? 
Maria: Well, like I said it’s probably because I don’t have friends, I’m far from my family, and I feel isolated when I get home. 
Danny: Tell me about your friendships and relationship with your family back in Seattle. 
Maria: Oh gosh where to start, I had a really close relationship with my mom and dad and I didn’t have a lot of friends, but I had two really close friends who I would see almost every day. 
Danny: So, you had a really close relationship with your parents and friends. 
Maria: Yeah, I did. 
Danny: What about now?
Maria: Well, it’s been hard to keep up with my friends and parents since I’m trying to figure out how to live on my own and do school at the same time. 
Danny: And how does that make you feel?
Maria: It makes me feel sad, lonely, and anxious that I can’t see them and that I feel like I’m all by myself. 
Stage 3: Action
Danny: When was the last time that you saw them in person? 
Maria: Well it’s been about three months. I’ll talk to them on my media and on the phone sometimes, we’ll even video chat every now and then, but it’s not the same you know? 
Danny: How do you feel when you talk to your friends and family? 
Maria: I feel like I can breathe. I feel happy. It’s almost like if it weren’t for these people, I don’t know if anyone would really care about me. 
Danny: It sounds like they really mean a lot to you. 
Maria: Yes they do. 
(Silence)
Danny: What are you feeling right now? 
Maria: Lonely, even though I’m here with you no offense, but I miss them. 
Danny: Have you thought about asking them to visit?
Maria: I have, but I don’t want to inconvenience them, and I don’t want them to worry about me. They will think I’m crazy for even seeing you. 
Danny: It sounds to me that they your friends and family are really important to you and I see the way you light up when you talk about them. Do you think it would be worth it to ask if your friends or family could come down maybe even on separate weekends that way you could have something to look forward to after your school week? 
Maria: Yeah that would be really great, I think that would definitely help me with having so much anxiety about being up here all alone. 
Danny: What about in the meantime your relationships here, do you have any connection with classmates or are you active in any clubs or social events? 
Maria: No clubs or social events, like I said, I don’t want to say something stupid and be made fun of. But I am in a group project in my psychology class. My partners are nice, I haven’t said much to them I just kind of do my own work. 
Danny: Do you think it would be possible for you ask if they all want to go to get coffee and study sometime this week? 
Maria: Well I can try, what if I say something stupid? 
Danny: You could discuss matters related to your project in class. Additional conversations might come up while you’re socializing in that setting; that way it’s low stress and there is always something to talk about. 
Maria: Yeah I guess I’ll try that in the meantime. I’m really excited to call my parents and fiends now thanks I’ll see you next week!
	In the case with Maria, she was experiencing a lot of anxiety brough on by being isolated, feeling unable to talk in social situations, and dealing with a recent move. Using Hill’s three stage model I started out in the exploration stage with Maria asking her about why she was here. I would listen, observe, and have her try and explore thoughts and feelings. I would also restate what she had said and ask open ended questions. During the insight stage my primary goal was to now take the information that we had discussed and foster awareness of the anxiety that she was feeling. I started out asking if she had experienced this prior to the move and probed a little deeper on that thought. 
	Once I had led her to a place where she started talking about relationships back in Seattle, she lit up and I observed as she talked about these great relationships that she had left behind. I talked about if she was still keeping up with these relationships and she said she didn’t see them very much. After this I moved onto action; I asked how she felt when she talked about her friends and family and she said “like I can breathe”. I had a moment of silence to really allow her to reflect on the emotions that she was feeling. This allowed me to direct guidance as to some potential strategies she could be doing to help with the anxiety.	
	Some of the things we came up with in the end were to call and ask if her friends would come down one weekend and parents another, that way she could have something to look forward to. We also had discussed reaching out to her classmates and seeing if they would want to get coffee to work on a project. This way she’s not only working on relieving some of the anxiety that she’s dealing with, but also looking at a more long-term solution by establishing roots here in her new home. Again, here I rephrased some things that she had said, asked open ended questions, and made space for the facilitation of action. 
I would say that I gathered all the important information in the initial part of the session and encouraged her to practice some of the action step we came up with as well. The one thing that I didn’t address in the mock session wat potential cultural considerations, which could be many. In this particular case, I be interested to probe deeper as to if there are any cultural considerations, I should be aware of before starting; nothing stuck out to me based on the information that we were presented so I would love any feedback on this one. Overall, I would say it was a good session with a lot of progress!  
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